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Rich vs Basic
Product Content



Basic Content

Guide

In e-commerce, basic content refers to the essential product

information required to inform and engage potential buyers

effectively. This foundational content typically includes

product names, descriptions, high-quality images, and

technical specifications, all structured to provide a clear, 

accurate, and appealing overview of each item. Having standardized and accessible

content is crucial for online sales as it ensures buyers have all the information they need

to make informed purchasing decisions.
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Pros & Cons of Basic Content

PROS CONS

Quick and easy to create
with minimal resources

Requires less resources and
time to manage

Loads faster on websites
and mobile devices

Suitable for marketplaces
with strict content guidelines

Fails to fully engage customers
or answer all their questions

May lead to higher return rates
due to insufficient information

Doesn't differentiate
products from competitors

Misses opportunities to
showcase brand value and
product benefits



Icecat simplifies this process by centralizing and enriching product content through its

powerful Product Data Manager, Brand Cloud. Icecat’s Brand Cloud provides a

thorough interface where vendors and retailers can access its extensive online catalog,

featuring standardized descriptions, images, and technical specifications across a wide

range of products. This platform enables streamlined collaboration, granting brands

and retailers access to up-to-date, detailed product data optimized for online

publication.

Designed for ease of management and frequent updates, Icecat’s Brand Cloud supports

a wide range of industries and product categories. By maintaining consistency and

accuracy in product listings, Icecat helps businesses ensure reliability in their digital

content, making it easier for customers to trust the information presented and make

confident purchasing decisions.

All content managed in Brand Cloud is instantly published in the Icecat catalog, where

it’s accessible as detailed, ready-to-use product datasheets. These datasheets contain

the latest product data and can be easily integrated into e-commerce environments. 
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Icecat Brand Cloud
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Replace expensive in-house or third-party product information management
solutions with Brand Cloud. Get the same functionality for product data
enrichment at a lower cost.

Cost-efficient Content Solution

Boost customer satisfaction and sales as you provide detailed and accurate
product information. Help buyers make informed decisions and make their
shopping experience better.

Increased Content Quality

Lower Returns

Use images & multimedia from our system to give your prospects a clear view of
what the product feels like. Allow them to verify if the item meets their
expectations before they buy to reduce returns.

Increase Efficiency Within the Organization

Whether it’s for pre-sales, marketing, or customer care, equip your teams with
enriched data. Provide them with detailed information for exceptional service or
efficient internal processes.
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Benefits of Brand Cloud
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Rich Content

Rich content in e-commerce refers to enhanced product

information that goes beyond basic text and images. It

includes multimedia elements such as high-quality videos,

interactive images, 360-degree views, comparison charts,

and product feature highlights—all designed to create an

immersive shopping experience. This type of content not only helps customers

understand products more clearly but also increases engagement, boosts conversion

rates, and reduces product returns by setting clear expectations.
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Pros & Cons of Rich Content

PROS CONS

Significantly improves
customer engagement and
time spent on product page

Decreases return rates by
setting accurate expectatios

Improves SEO performance
with keyword-rich content

Provides opportunities for
cross-selling and upselling

Requires more time, resources,
and expertise to create and
maintain

May slow down page load
times if not optimized properly

Needs regular updates to
stay relevant and accurate

Can be overwhelming if not
well-organized and presented
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Icecat Studio
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Icecat Studio takes rich content to the next level by providing a cloud-based platform

that combines a content creation studio, Digital Asset Management (DAM), a powerful

syndication engine, and digital shelf analytics all in one place. Icecat Studio enables

users to create and manage rich content with ease, allowing them to produce

interactive, multimedia product pages that captivate shoppers. The tool offers each

asset as a unique URL, which can be embedded directly or downloaded as hosted

content, providing flexibility and efficiency for partners who need seamless

integration.

Through Icecat Studio’s advanced dashboard, users can also track key performance

metrics such as impressions, interactions, and full-page views. This data provides

valuable insights into how customers engage with content, helping brands refine and

optimize their strategy to achieve greater impact.
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Benefits of Icecat Studio
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Create and control custom brand shops on retailer websites without accessing
their backend. Retailers simply add a few lines of code, and your shop goes live.

Easy Setup

Boost customer satisfaction and sales as you provide detailed and accurate
product information. Help buyers make informed decisions and make their
shopping experience better.

Increased Content Quality

Campaign Management 

Run and manage promotional campaigns directly through Icecat Studio,
maximizing your marketing efforts.

User Engagement Insights 

Boost customer satisfaction and sales by providing accurate, detailed product
information to help buyers make informed choices.

360 Images

Videos

Images

Bullet Points 

Marketing Text 

PRODUCT TITLE 

PDFPDF

Product code:
GTIN (EAN/UPC):
Category:
Icecat Product ID:

Specifications
Brand:
Product name:
Data-sheet quality:

Product views:
Info modified on:
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Key Features
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Story-in-Story Feature:  Apply campaigns or static modules across your catalog, and update
them once to reflect changes across all relevant stories.

SKU Matching Tool: Easily add SKUs with automatic validation, ensuring a seamless match to
existing products within the Icecat catalog.

Live Preview:  Instantly preview product stories on live Icecat pages before publishing,
ensuring accuracy and consistency in the final content.

113+ Standardized Modules: Access a wide range of interactive options, including animated
hotspots, carousels, videos with scenarios, AR/3D, reviews, and UGC.

Mobile & Desktop Optimization: Create separate product story versions for desktop and
mobile, ensuring a smooth user experience.

Flexible Formatting: Customize borders, background colors/images, text, fonts, and other
settings to match your brand’s style.

Example
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Product Stories
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Impact of Product Stories

Dynamic stories for our brands and retailers integrate rich product information with

engaging visuals, incorporating various multimedia elements like videos, feature logos,

explanations, 3D objects, hot spots, and image galleries. These stories are SEO-friendly,

improving visibility and conversion rates. This strategic approach is designed to replicate

the in-store shopping experience, enhancing the online shopping journey for your

customers and boosting engagement and satisfaction.

This strategic enhancement helps brand owners create superior online experiences,

leading to increased revenue. Integrating these stories for channel partners is

straightforward process, requiring just a few lines of JavaScript to be added to a

product page. This easy integration allows partners to effortlessly elevate their product

pages with rich, interactive content.

The Results of an A/B test conducted by
Intertoys with Icecat Generic Product Stories:

Conversion Orders Revenue

+18%+11% +34%

Unique Icecat Product Stories 
have higher conversion!

Conversion Time on Site Buy Ratio

Without Product Stories 46 1:32 min 3,33%

66 1:48 min 4,51%

+30% +15% +26%

With Product Stories

Result
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Available Add-ons
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Amazon A+ Syndication
Convert Product Stories into an Amazon A+ page. Product Stories can
automatically be pushed directly to Amazon content manager tool. Create a
complete story in Icecat Studio tool and distribute it to any e-commerce
environment.

Icecat Reviews  
Reviews are utilized by the Icecat Studio tool and distributed via the Icecat
Studio API. Channel partners have the option to turn the module on or off as
needed. Brand-specific customization, including headline and colour options,
can be applied based on each brand's style guide. 

Icecat API Module
Full syndication with Icecat standardized datasheets. Create a generic
module for multiple products that will automatically grab features from
Icecat datasheets.

API 

AR Integration
The Product Stories are supporting AR objects. Upload the AR object to the
respective module to significantly increase customer experience. 

UGC Module
Implement UGC into your Product Stories with just a few lines of JavaScript.  
Furthermore, retailers can register for free and start downloading the content
immediately after authorization, making it a quick and hassle-free process.

Icecat Studio offers a range of unique add-ons designed to enhance content pages and

create a more engaging, interactive online shopping experience for customers. Here’s a

look at these innovative features:



Basic product content and rich product content represent two distinct approaches to

presenting product information online. Basic product content typically includes

minimal elements such as brief product descriptions, essential specifications, a few

standard product images, and basic pricing information. This approach is quick and

easy to create, requires fewer resources, and is suitable for marketplaces with strict

content guidelines. However, it often fails to fully engage customers or differentiate

products from competitors.

In contrast, rich product content goes above and beyond to create an immersive and

engaging shopping experience. It includes comprehensive descriptions that detail

product features, benefits, and origin stories; enhanced visual media like high-

resolution images from multiple angles, 360-degree views, and product demonstration

videos; interactive elements such as product configurators and augmented reality

features; detailed specifications and comparison charts; social proof in the form of

customer reviews and user-generated content. While rich product content requires

more time and resources to create and maintain, it significantly improves customer

engagement, reduces uncertainty, and has been shown to increase conversion rates by

up to 64% and decrease return rates by 22%. By providing a more comprehensive and

engaging presentation of products, rich content not only drives sales but also builds

long-term customer relationships and brand loyalty.

i

Specifications

Search & Compare

Images

PDFs/Manuals Product Stories

Videos

Marketing Text

Reasons to Buy

?
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Basic vs Rich Content



About Icecat
Icecat is a global leader in product content syndication, helping
organizations deliver enriched, engaging, consistent, and compelling
product information across various platforms and channels. Trusted
by more than 40,000 of the world’s most successful e-commerce
businesses, Icecat empowers global brands, manufacturers,
distributors, and retailers to deliver omnichannel customer
experiences that turn browsers into buyers.

As a key player in the field of product content syndication, Icecat
collaborates with renowned brands, manufacturers, distributors, and
retailers such as Amazon, Philips, Disney, Lego, HP, and Dell. These
partnerships enable businesses to enhance and optimize their
product content, resulting in more engaging and compelling
experiences that foster customer trust and loyalty.

Icecat's advanced Product Information Management (PIM) systems,
extensive partner network, and data-driven technology significantly
elevate the quality and consistency of product information. This, in
turn, simplifies the management of product catalogs and accelerates
the distribution of product details across diverse platforms and
markets, ensuring that customers have access to accurate and
appealing product information wherever they shop.
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Visit us at  
www.icecat.com

Contact us

Icecat
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http://www.icecat.com/
https://icecat.com/contact-us/

